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Welcome to the 2022 Excellence in Long Term Care Awards Pro-
gram and Luncheon. The Maine Long Term Care Ombudsman 
Program and the Maine Health Care Association are pleased to 
collaborate on this year’s program. Today, we celebrate the best and 
brightest in Maine’s long term care community. We honor caregiver 
dedication, performance, and all that you do to provide quality of 
care and life across the long term care continuum. From home care 
to assisted living to nursing facility care, we know that caregivers 
are the backbone and lifeline for Maine’s elderly and disabled citi-
zens. It is our pleasure to honor you. 

We thank this year’s judges for their time and expertise. They are: 

Jeanne Delicata
Barron Center

Trinity Baker
Maine Long Term Care Ombudsman Program

Nadine Grosso
Maine Health Care Association (formerly)

61 Winthrop Street
Augusta, Maine 04330

Tel: 800.499.0229

317 State Street
Augusta, Maine 04330

Tel: 207.623.1146



Agenda

9:30 Registration and Check-In 

10:00  Opening Remarks

• Angela Cole Westhoff – President/CEO, Maine Health 
Care Association

• Brenda Gallant – Executive Director, Maine Long Term 
Care Ombudsman Program

• Dr. Nirav Shah – Director, Maine Center for Disease 
Control and Prevention

10:30 Presentation of Awards

11:45 Luncheon

12:45 Closing Remarks and Slideshow Video

Welcome & 
Congratulations!



Shirley maintains professional interactions with everyone she encounters 
at the facility. She treats everyone with courtesy and respect at all times. 
Shirley is a role model to her peers through her hard work and dedica-
tion to her job. She always gives 100% at all times and you never hear her 
speak negatively about her co-workers or the job she has to perform.
Shirley promotes resident quality of life and rights by providing tailored 
laundry services at an individualized level. She uses preferred laundry 
soaps and softeners. She will wash resident laundry on their preferred 
day of the week. She will even accommodate any special folding requests. 
Shirley takes great pride in the laundry services she provides to residents. 
In addition, resident satisfaction survey results are a reflection of her 
quality of good work. 

Throughout the COVID-19 pandemic, Shirley has taken great care to 
provide exceptional laundry services to our residents. She laundered and 



Shirley Bonenfant
Laundry

Forest Hill
Fort Kent

held on to resident laundry to accommodate 
isolation guidelines. The extra work of creating 
space was a sacrifice she made in the spirit of 
providing excellent care to our residents. She 
went above and beyond to restock closets when 
residents came out of quarantine. Shirley did this 
with no complaints at any time. Shirley’s dedi-
cation plays a large role in providing comfort and 
quality to our residents. 



Katie Dudley is incredibly committed to those she serves at Compassion-
ate Caregivers for ME (CCforME). She’s worked through the pandemic, 
caring for clients and providing for their needs. Katie builds deep connec-
tions with personnel and the consumers that she serves. Katie’s willing-
ness to go the extra mile and putting her clients and business needs ahead 
of her own is remarkable. Katie has grown in her role at CCforME, be-
ginning as a PSS and developing into a supervisor, in a short time. Katie 
is a rare find and the organization is eager to continue building CCforME 
with Katie’s assistance.

Katie has deep respect and compassion for all clients. She listens to their 
needs and acknowledges their individuality. Katie has listened to con-
sumers as they have experienced challenging periods in their lives, always 
ready to lend an empathetic ear. One consumer described Katie as an 
angel sent from heaven to aid him with his daily care, and a friendly face 
he can depend on.



Katie Dudley
Personal Support Specialist

Compassionate Caregivers for ME, LLC
Oakland

Katie has worked throughout the pandemic, go-
ing above and beyond with all aspects of caring 
for each consumer with a high regard for their 
needs and safety. Katie has taken all requireds 
precautions to keep consumers safe. Katie is a 
true role model and inspiration to our company 
and community.



Penny has been employed with Seniors/Domestics Home Care Agency 
for over 23 years. She has been the most dependable employee, always 
doing her best, meeting the needs of her clients. No client has been too 
hard for Penny. She has never refused a client, no matter how challenging. 
Penny has cared for patients with Alzheimer’s Disease, Huntington’s Dis-
ease, and quadriplegia. Penny uses her creativity and compassion to serve 
each client as the individual they are. Penny has always been respectful 
with supervisors and peers alike. Penny is a thoughtful mentor of new 
hires. She has called out sick once in 23 plus years that I can remember. It 
doesn’t matter the weather, holiday or any obstacle, if Penny is scheduled 
to work she will be there. We are proud of Penny and her dedication to 
her clients.

Recently, Penny bought a sliding table for a client at a yard sale, so she can 
bring her meal closer to her on the couch where she sits and sleeps 24/7. 
Penny does things like this all the time for her clients, buying special lo-
tions for dry skin, making them homemade meals, and making each one 
feel special. She goes in each day with a positive attitude. 



Penny James
Personal Support Specialist

Seniors/Domestics Home Care Agency
Presque Isle

Penny was making supper for her client and had 
a scratchy throat, a family member was present 
and said, have you tested for COVID-19? She 
took a test immediately but wasn’t sure if it was 
clear, so went immediately to Walgreens and 
had a test taken and found she was positive. She 
immediately called the family member and told 
her her test was positive through tears as she was 
afraid she might have passed it on to one of her clients. 
Penny stayed out of work for the 6 days and none of her clients contracted 
COVID-19 from her, because Penny followed all safety measures. All of 
her clients were excited to have her back and several said, “Where have 
you been? It’s about time you’re back!”



Years ago, when one of George’s family members needed in home assis-
tance, George volunteered to help. He received training to become a PSS 
and after taking care of that family member he provided in home care for 
older adults. He joined the 75 State Street team in 2019 and within his 
first few months of employment he completed his CRMA certificate. His 
drive to improve himself inspires others to do the same. 

George is loved by residents and staff alike. It is hard to describe his 
personality, but he has a special way of coming alongside a resident and 
allowing them to maintain as much independence as possible while also 
helping them. Many of the residents request him by name and will look 
for him if he happens to have a different assignment. George is deeply 
committed to our community as well as the residents we serve. He is 
always flexible with his schedule and regularly works over and above what 
is expected. Recently, he agreed to change his schedule from day shift to 
evenings to ensure that both shifts had the right mix of staff. He is a true 
team player



George Johnson
Care Aide CRMA

75 State Street
Portland

When the resident in unit 230 rang her pendant 
there was typically a collective gasp at the nurses 
desks. This resident was known to be rather 
specific and critical of staff and estranged from 
all family, with no friends. None of the care aides 
were overjoyed to have her on their assignment. 
George was amazing with her. Resident “230” be-
came calm and soothed with George, who attended 
to her in a calm, soothing way. He spoke warmly, getting 
her to smile. He took his time with her, and nothing about the interaction 
was forced on his end. He genuinely wanted to make sure this resident 
was happy. He succeeded. He tended to her meals, getting her to eat, 
cleaned her eye glasses and listened attentively to her musings about life. 
At the end of her life she requested George be present and was at peace to 
have a friend by her side as she passed.

George is a role model in wearing PPE even in oppressive summer heat. 
Despite all of the operational challenges COVID-19 presents, George has 
been steadfast in modeling a positive attitude as he delivers care. During 
an outbreak, George worked many double shifts to cover for his team-
mates, sacrificing time at home with his family. He has a positive spirit 
and a “can do attitude” about everything in life. George looks at obstacles 
as opportunities and he believes in himself and those around him. 



Lisa has worked at MVH for 5 years and has become an excellent role 
model for others. She is always respectful and is a true team player. She 
performs housekeeping duties with great care and takes pride in the way 
the facility looks and smells. On Sundays, there is no staff in the laundry 
department. Lisa goes into the laundry and does 50-70 lbs of laundry so 
that on Mondays the laundry staff are not overwhelmed and the laundry 
can get back to the residents as soon as possible. She helps cover vacant 
shifts not only in housekeeping but also in laundry. She even helps main-
tenance staff in putting toilet seat risers on and off for residents, switching 
out radiant floor pumps, and scrubbing and recoating the wax on floors. 
Lisa truly exemplifies and upholds the mission of “caring for those who 
served.”

The residents love the house cat and Lisa is the main person who takes 
care of the cat. She feeds, waters, cleans the litter box, applies tick and flea 
medicine, and helps clip her toenails. Lisa will answer call bells when she 
is working. She always makes sure to notify a CNA or nurse if the resi-
dent needs assistance with something she cannot perform herself. Lisa 
knows the residents’ routines and interacts with them when cleaning their 

room. She cleans their 
rooms according to the 
residents’ time prefer-
ence and not just when 
it would be convenient 
for her. She strips and 
washes residents’ beds 
for infection control. 
She does this so the 
room will look nice for 
the resident and so they 
can lie on their bed 



Lisa Johnson
Housekeeping Aide

Maine Veterans’ Home
Machias

when they want. She helps serve the residents’ 
meals, knows their individual likes and dislikes, 
participates in the weekly cookouts and know 
who likes ketchup on their hotdogs and who 
doesn’t! Lisa participates in the monthly Safety 
meetings and is a huge asset when discussing any 
environmental concerns, but also in discussing 
resident safety concerns. She always goes to the ap-
propriate staff person to voice her resident safety con-
cerns. Lisa demonstrates resident centered care. The Activity Coordinator 
commented that one particular day the Activity Coordinator was work-
ing with a new admission and escorting the ladies to the haircare room 
for the beautician. It was the day and time for the in-house shopping to 
occur. Without hesitation, Lisa took it upon herself to go to the activity 
closet, collect all the shopping supplies, and set up the store. She gathered 
the residents, helped them shop, and kept excellent records/receipts for 
all the purchases. This is an activity that the residents look forward to 
every week and might not have been able to happen that day without Lisa 
taking the initiative to do this. 

Lisa arrives to work early and has been trained to screen people coming 
into the building. Lisa was fit tested for a N95 so that if MVH-M had to 
go into COVID-19 practices on the unit she would be available and able 
to be a housekeeper on the unit. We have had to go into this status a cou-
ple of times and Lisa was found to be a huge asset on the unit. The nurse 
reported that Lisa completed the laundry tasks, house-
keeping task, and maintenance tasks. She also helped 
deliver and pick up meal trays. It was noted that she 
always was bringing positivity and laughter to a 
situation that may otherwise be stressful.



Melody has been a pivotal part of the caregiving team at St. Andre Health 
Care for nearly 20 years. For many of those years, she worked 1st shift, ul-
timately transitioning to 3rd shift. Melody’s peers share descriptives such 
as “respectable, reliable, caring and loving.” Most commonly, we heard 
how compassionate she is with her care delivery and her overall love for 
the facility. In these cases, she exemplifies the values of St. Andre: 
Collaboration, Excellence, Integrity and Compassion.

One of Melody’s many strengths is communication. Working 3rd shift, 
she sees residents in a different way than those who work 2nd and 1st. 
If anything seems out of sorts or her residents have needs, she commu-
nicates timely and directly with our social services department. They 
appreciate her SO much for doing this! She also has a wonderful way of 
developing trust with residents who struggle to trust easily - one instance 
was with a gentleman who refused care from all staff - except Melody. Her 
approach and communication style put him at ease enough to not only 
allow care - but to allow her to perform TOTAL care. This unique skillset 
really sets Melody apart.



Melody Knox
Certified Nursing Assistant

St. Andre Health Care
Biddeford

Melody has not missed a day of work in the past 
two years amid the COVID-19 pandemic. Her 
consistent commitment to her residents and 
coworkers is such an important component of 
the dedication she brings to the table. It can’t be 
emphasized enough the impact that this level of 
support brings to the team and the residents she 
serves - especially during such challenging times. 
She has led the 3rd shift team with her presence and 
willingness to cover callouts to ensure that care delivery is consistent for 
our residents. This sacrifice of her home time to be here adds to the belief 
that St. Andre is, to her, a family. 



Betty became a CNA on November 26, 1974. After graduating from Stea-
rns High School she took care of her aunt and mother, which made her 
realize she wanted to help others. There was a co-op program for nursing 
and Betty took it. She has shared that she has loved every minute of the 
48 years that she has worked as a CNA. You can always count on Betty to 
help cover the shifts that no one wants. Despite being scheduled for an 
8 hour shift, she usually works 12 hours. She always makes people feel 
welcome. Betty has seen a lot of changes in health care in the 48 years of 
nursing and probably the biggest one was the COVID-19 pandemic. Even 
though she is older herself and her husband was not well, she still came 
to work. She came to take care of residents, who were her family. Betty is 
always welcoming to new staff who are hired. Sometimes she takes them 
under her wing and trains them on the floor. 

Betty said when her patients smile back at her after giving care to them 
that is her reward. She has always wanted to make a difference in other 
people’s lives. Betty said its all about building relationships for the ones 
you care for. “Once I know what makes them happy I want to do that for 



Betty Kubera
Certified Nursing Assistant

Katahdin Health Care
Millinockett

them.” You can usually find Betty sitting in the 
day room surrounded by residents talking and 
laughing. When she comes in the room her 
residents light up knowing Betty will be there 
taking care of them. We can all learn from Bet-
ty’s model of building relationships.

Betty has been a trooper throughout the COVID-19 
pandemic. She never showed fear when she had so much 
to lose herself. She could have easily thrown in the towel and retired but 
she didn’t. She continued to come to work and comfort her residents, 
letting them know everything was going to be okay. As many in this in-
dustry know, during the pandemic staffing fell apart fast, but Betty knew 
she needed to be at work even more because others such as residents, her 
peers, and supervisors were all depending on her. She would sit with her 
residents and talk with them. She would try to lift their spirits by remi-
niscing about the past and looking ahead to the future. She would try to 
ensure they kept hydrated and have foods they might like to eat. We could 
always depend on Betty being there. 



With over 37 years of dedicated service to our nations heroes, Cathy ex-
emplifies the mission of caring for those who served, at the Maine Veter-
ans Home in Augusta. It is evident through her positive attitude and calm, 
caring approach that she loves caring for others. Charge Nurses trust her, 
and seek out her opinion on subtle changes occurring with our Veterans. 
Cathy always knows when something is not quite right, and she is able to 
communicate quickly to assure the right folks know. Cathy’s peers de-
scribe her as upbeat and optimistic. She is known to take new staff under 
her wing, focusing on their learning style, while providing a welcoming 
team environment to them. She takes great pride in her work, and is trust-
ed to complete tasks that are important to all of our Veterans. Cathy has a 
knack for making everyone feel special and heard. 

Shortly after becoming a CNA thirty seven years ago, Cathy sought con-
tinued education to enhance her ability to serve the needs of others. She 
earned her Medication Technician Certificate, and her Level III Specialty 
Track in Restorative Nursing, while additionally specializing in the care 
of the Cognitively Impaired. Our families regularly compliment her work 
with their loved one, noticing her interactions and expertise when care is 

being delivered. 



Cathy Lincoln
CNA-M Level III, Rehab Aide

Maine Veterans’ Home
Augusta

One of the residents she cares for is a spouse 
of an honored Veteran. He shared with Cathy 
during a frequent touch base that he was wor-
ried his wife might not be able to get her much 
needed leg stretching program. Cathy reassured 
him she was committed to assuring his wife 
would not miss her important restorative program. 
This led to a relieved and satisfied spouse, and more 
importantly the resident was comfortable and well cared 
for. The resident rarely communicates with others, but when she sees 
Cathy she always musters a smile, and communicates, in her own special 
way. She literally lights up when she sees Cathy, as if she is connecting 
with a long lost friend. 

Cathy’s dedication to our Memory Care Village is inspiring to all. 
Throughout the COVID-19 pandemic she remained a steady source of 
strength to her teammates, Veterans, and spouses of Veterans. She was 
able to shift focus rapidly onto whatever our Veterans needed, in addi-
tion our families were scared for their loved ones safety. She made sure 
the families received regular updates, communication needs were met, 
though window visits, phone calls, and various technologies. Her actions 
were nothing short of heroic. Her work, with her teammates, contributed 
to saving many lives, and our success in navigating and protecting our 
Veterans comes from the commitment of this great work. Cathy remained 
a source of strength to us all while inspiring others to exhibit positive 
work attitudes and to support each other. Her attitude is 
always one of gratitude and appreciation for each day. 
She is a cancer survivor and warrior in her own health 
challenges. Cathy is an outstanding caregiver and a 
worthy recipient of this prestigious award.



Holly Martin moved to Maine to retire in 2013. Little did she know that 
there was a small nursing home a stone’s throw away from her new home. 
She walked by several times and finally decided to come in to see exactly 
what we did in this building in her new neighborhood. Holly was im-
pressed and applied for a per diem position. Holly was hired and has been 
with Orchard Park in a per diem position since 2013. We can count on 
Holly to help us out in the good and bad times. Holly graciously looks at 
the schedule to see what our needs are and faithfully picks up the hours 
that she can. As scheduling can change quickly in this environment, Holly 
is known to check in to see how we are doing and if she could do any-
thing to help. Holly is truly a treasure. Holly is always professional and 
positive in her interactions with supervisors and peers. She is positive and 
kind in her approach and most interactions are teachable moments.

Holly’s approach to caring for residents is getting to know them and their 
families. She spends quality time and asks many questions. She mulls over 
this information and comes up with great ideas to help with nutrition, 
approach for care etc. She then presents her ideas to the team. We have 



Holly Martin
Registered Nurse

Orchard Park Rehab & Living Center
Farmington

solved and averted a few situations with Holly’s 
investigative work. Holly was instrumental in 
planning an outing for one of our residents. 
Holly asked “If you could do anything what 
would it be?” The resident stated she wanted to 
go to WalMart shopping. A trip to WalMart was 
planned. Holly volunteered her time to pull this off 
and pull it off she did. Holly and the AD transported 
the resident to WalMart and she had the best time. They 
spent a few hours just looking at everything. The resident truly enjoyed 
her outing with her friend Holly by her side. Holly’s approach to making 
her residents feel cared for and happy is to ask them, “what can I do for 
you?”

During COVID-19 outbreak status, Holly committed to coming in and 
swabbing all the residents and staff on several occassions. This is no easy 
task considering donning and doffing the PPE is a work out in itself. 
Holly has reassured and educated many residents, families and staff with 
information that was provided to us on COVID. In Holly’s role of RN she 
also provided direct care to COVID + residents. Holly has mentioned that 
she has her room at Orchard Park picked out...so maybe she’ll work until 
that room is available....Holly is a gem!



Mei came to DLTC Halldale Manor at the height of the pandemic. She 
originally joined the team as a housekeeper. Mei took an interest in resi-
dent care and asked to be trained as a Personal Support Specialist (PSS). 
Mei excelled on the floor, and residents were always happy when they saw 
she was on shift. Mei is smart, funny, and soft spoken. When it comes to 
being a team player, Mei is always ready to lend a helping hand to our 
residents as well as her co workers. Mei completed the CRMA course 
last year and just in time for another facility’s COVID-19 outbreak. Mei 
jumped in where she was needed and gave comfort to that facility in their 
time of need. Mei is kind to everyone she meets. Mei’s supervisors have 
seen so much growth over the past year, we expect she will do great things 
within our company and we are so glad she came to us when she did. We 
are very proud to have her on our team, our residents have built such a 
special bond with her. Her work ethic and compassionate heart is what 
we hope to see in every healthcare worker.

Mei is always willing to learn new skills. Mei has excelled in housekeep-
ing, food service, direct care, and medication administration. Mei is accu-



Mei Ramirez
Certified Residential Medication Aide

DLTC Halldale Manor
Farmingdale

rate and attentive to the resident’s physical and 
mental health. Even on Mei’s busiest days, she 
finds the time to put smiles on our residents fac-
es. Mei picks up shifts to ensure residents have 
adequate staffing and her flexibility has carried 
us through many staffing waves. She stays calm in 
challenging situations and is always happy to help 
in any way she can. Residents often report Mei is 
“the sweetest girl” and they all have a great relationship 
with her. 

Mei was originally hired for Capitol City Manor for housekeeping. When 
another facility (Halldale Manor) needed help on the floor, Mei volun-
teered to pick up shifts and jump between both facilities as needed. Mei 
did so well, we encouraged her to obtain her CRMA. In July of 2021, 
COVID hit Capitol City Manor and Mei was the first to lend a hand to 
help the facility stabilize through the outbreak. Mei jumped in and picked 
up countless shifts as her co workers were unable to work after testing 
positive. Mei was our angel in our time of need and we couldn’t have 
gotten through the outbreak without her. Mei is the type of employee that 
can thrive in any environment and we are so lucky to have her caring for 
our residents. 



Emily first began her career in the assisted living industry as a housekeep-
er several years ago. Anyone who has had the privilege of working with 
Emily knows that she is not defined by the typical standards set forth in 
any job description. A successful day for Emily is not measured by how 
many tasks she completes in a day, or the amount of time invested in each 
one. Emily equates success to the moments of joy she shares with our 
seniors, regardless of the service she is providing. Emily’s commitment, 
drive, and eagerness to expand her knowledge has led her to become a 
CRMA with great strengths. 

Emily’s dedication to serving others and improving their quality of lives 
is apparent in all that she does. She exemplifies integrity, professional-
ism, and compassion throughout each of her interactions with peers and 
supervisors. The ability to work through conflicts that may arise is one 
of Emily’s many attributes that make her a remarkable role model for all. 
Emily recognizes and appreciates the diversity amongst both residents 
and staff, making it possible to provide support, empathy, and construc-
tive feedback to improve the culture throughout our community. 

Emily often shares stories of her experiences as a child, when caring for 
elders and her surrounding community was deeply engrained within her. 
The impassioned manner in which Emily speaks captivates and compels 
those around her to listen. At the end of each story she tells, everyone in 
her audience feels a renewed sense of inspiration and courage to become 
a better, stronger version of themselves and to be kind, always. Emily has 
a wonderful ability to establish trust and create bonds with those in her 
care. She does this by viewing each resident as an individual person that 
still possesses intelligence, capabilities, and a purpose in the world around 
them. One example that is shared and talked about often by a resident’s 
family member is the day Emily brought in a sewing kit from home to 
hem a pair of her mother’s pants. This was not asked of Emily, but she 



Emily Skyers
Certified Residential Medication Aide

The Landing at Cape Elizabeth
Cape Elizabeth

knew that this resident took great pride in her 
appearance. 

Recently, I had the opportunity to observe Em-
ily’s interaction with a resident and his family. 
This moment made me proud to know Emily 
and to be a part of her team. Emily was provid-
ing support to a resident while he was approaching 
the end of his life. This gentleman took his last breath 
surrounded by his family, including his son, who was experiencing tre-
mendous grief over his loss. Not knowing how to cope in that moment, 
the son exited his father’s room. As Emily was passing by, she instantly 
noticed his distress and offered her embrace. Without hesitation, Emi-
ly provided words of strength and support that made it possible for his 
memories of that day to be a little less painful.

Emily understands that being a caregiver involves more than just meeting 
a person’s basic physical needs each day. In the midst of the pandemic, 
when we were limited to essential employees only, Emily went above and 
beyond her role as a CRMA. Without being able to make bi-weekly trips 
to the salon, many residents were concerned that they wouldn’t look their 
best when they were finally able to visit with their loved ones again. Emily 
would pause from her role as a CRMA to open the salon so she could 
style residents’ hair before their visits. In addition to becoming a tempo-
rary hair stylist, Emily also took time to simply provide conversation and 
companionship to residents. Even though not all residents 
were aware of the impact of the pandemic, they all experi-
enced some degree of loss. Emily made an effort every 
day to fill the void created by lack of family visits and 
social activities. Emily’s kindness made some of the 
toughest days better for everyone.



Josh is the nurse manager of our dementia care neighborhood. He can 
often be found assisting with medication passes and caring for residents. 
For two years, he has been working two roles. Most days he is in both the 
nurse manager and charge nurse role and does this with a smile on his 
face. He has never complained once. He has worked many extra shifts, 
often overnight, helping wherever he can. Josh cares about each resident 
at the Barron Center; not just the folks who live in the dementia care 
unit. He takes notes during clinical meetings, asks questions and thinks 
outside of the box when it comes to solving problems. He is a role model 
to not only nurses and CNA staff, but the entire building. An excellent 
nurse manager has strong communication skills, clinical abilities, leader-
ship skills and flexibility. Josh possesses all of these qualities. He is a role 
model to staff new and old. One principal RN, who has been working at 
the Barron Center for 8 months described Josh. “When I think of Josh, I 
think of someone who “walks the walk” when it comes to leadership.”

Josh implemented a dining experience protocol that all staff follow that 
has created a home like and social environment for the residents. Though 



Joshua Stevens
Nurse Manager
Barron Center

Portland

this was initially met with resistance by staff, 
because change can be tricky, Josh continued 
to educate the staff on the importance of home 
like dining and putting the residents first. He is 
always alert to the resident’s welfare and con-
tinuously practices person-centered care. He is 
meticulous in the care he provides to the residents 
and communicates with staff from all departments to 
ensure we are providing the best care we possibly can. 

During the first year of the pandemic, the Barron Center’s Memory Care 
building was separate from the main building. During that time, Josh 
worked tirelessly to ensure COVID stayed out of the building and the 
residents stayed well. His efforts were met with success, with not one 
resident in the building contracting COVID. Later, when we closed the 
building and moved the residents to a secured neighborhood in the main 
building, his efforts continued. Josh worked many overnights as a charge 
nurse or supervisor, often altering his schedule to accommodate what the 
Barron Center needed. He did this out of the kindness of his heart, for the 
residents. He made personal sacrifices to do this, as he has a wife and son 
at home.



Kelly is an excellent mentor for new CNAs. The local CNA instructor 
depends heavily on Kelly to share her skills and perform demonstrations 
as part of their clinical learning. Kelly has natural leadership abilities, 
leading by example. The leadership team respects her and feel confident 
that the residents are well cared for when she’s on. She is always aware of 
potential safety issues and reports them to her supervisors immediately. 
When she presents a problem or a challenging issue on the unit to leader-
ship, she will usually have several potential solutions to offer as well. Kelly 
is very proactive in making sure there is enough staffing on the units and 
it’s the correct skill mix. If there is a problem with the staffing, she will 
offer to change her schedule to correct the issue. 

Kelly knows all of the long term residents in our facility very well. She 
is often the first one to notice when a resident isn’t feeling well or just a 
little off. Picking up on these subtle clues helps the nursing staff address 

issues quickly before the resident 
gets more ill. She has taken care of 
many hospice patients in our facility 
as well and is a strong advocate for 
them, letting the nurse know when 
she feels the resident is uncomfort-
able and needs to be medicated. 
Her skin care is meticulous and as a 
result, we have a very low incidence 
of pressure injuries. 

We have a resident with fairly severe 
dementia that developed an acute 
surgical condition. His family was 
not in a position to accompany him, 
so Kelly volunteered on her day off 



Kelly Williams
Certified Nursing Assistant

Mid Coast Senior Health Center
Brunswick

to accompany this resident on both trips, stay 
with him, and return home with him. Because 
she knows him so well and can communicate 
effectively with him, she was able to anticipate 
his needs and reactions, and prevent him from 
becoming frightened and overwhelmed. The fam-
ily was extremely thankful as was the hospital staff. 
The situation could have turned out much differently 
had she not been there. The resident’s son stated, “She is 
an angel and is dedicated to her patients. I felt much better knowing that 
she was with him every step of the way.”

Back in April 2022, we experienced our first ever COVID-19 outbreak 
among our LTC residents and SNF patients. It was a confusing, chaotic 
and frightening time for our residents. They were all relocated into our 
COVID unit and many were put into semi-private rooms with other 
residents/patients they had never met. The nursing staff was also differ-
ent than what the LTC residents were used to and everyone was wearing 
a lot more isolation gear than what the residents were used to seeing. 
Kelly knew that her LTC residents would be more confused and scared, 
being in unfamiliar surroundings. She made a point of checking in on 
them daily so they could see a familiar face and hear a familiar voice. She 
offered them encouraging words and reminded them that they would be 
returning “home” to their rooms as soon as it was safe. She brought over 
a few items from their rooms so they would have some familiar objects 
around them. These small gestures made a huge differ-
ence in their recovery. They were able to stay calm and 
feel more comfortable in the unfamiliar environment. 
Family members were extremely thankful. They were 
comforted by the knowledge that Kelly was visiting 
their loved ones during this difficult time.



We are incredibly pleased to honor Faith Stilphen, R.N., with a lifetime 
achievement award. Faith has 45 years of dedicated experience as a nurse. 
After working at Maine Medical Center for a year, she was employed at 
St Joseph’s Rehabilitation for 31 years in a number of leadership roles 
including: staff nurse, nurse manager, evening supervisor, MDS Coordi-
nator and as the Director of Nursing for 12 years. She also served as the 
Director of Nursing at South Portland Nursing Home for two years. For 
the past 11 years, the Landing in Cape Elizabeth has been fortunate to 
have her first as the Assistant Director of Nursing/ Admissions Coordina-
tor and now as the Community Relations Director. 

Anyone who knows Faith knows what a great person she is. Every day 
we witness the impact she has on so many individuals and families. She 
inspires us all to strive to be more Faith like, enjoying each moment and 
being the best we can be for ourselves and others. Faith is the most loving, 
caring, and compassionate person you will ever meet. The minute you 
meet her, you instantly feel at ease. She brings joy, happiness, and laugh-
ter to all those around her with her upbeat attitude and heartfelt love for 
every person whose life she touches. 
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It is my belief that from the time she wakes up in 
the morning till she rests her head on the pillow 
at night Faith is devoted to caring for others. No 
words could ever express the deep gratitude and 
appreciation we all have for her devotion to her 
work and to her large extended family she has 
created. Faith’s mission in life is simple, to make 
a difference in the lives of others, and with her kind 
heart, love and support she has made a difference in too 
many lives to count! 

Here’s what Faith’s colleagues had to share about her:

Faith is a wonderful person and a great asset to the Landing. All who know her 
well, look up to her for her medical knowledge and guidance. She is approachable 
and she understands the needs of the residents. Faith is always willing to help and 

cares deeply for the people around her.

Words that describe Faith: Knowledgeable, compassionate, experienced, funny, 
kind, considerate, caring, reliable. She is everything you could ask for in a nurse 

and a coworker. Her only fault is she’s my age and won’t be able to take care of me 
in my old age.

Faith’s nature is soft like a lamb and her accomplishments are strong like a lion.

Faith, words can’t even describe the impact you have made at The Landing year 
after year. I admire your ability to lead and bring the best out of everyone around 
you. Your effort and time you put into everything you do never 

goes unnoticed.

There are not enough nice things to say about this woman. 
She does it all. She is the smoother of all ruffled feathers. 

She is our Prime Minister.
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