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GENERAL EDUCATION 

Beyond COVID-19: Delivering Quality Care during a Pandemic 

The impact of this unprecedented pandemic has been overwhelming, to say 
the least. Much of the way we provide care to our residents, including how we 
balance safety and resident rights, is ever-changing. Residents, families and 
staff, alike, have had to adjust to this "new normal" for an indefinite period.  

While some things may be out of our control, learning how to recognize the 
traumatic impact on residents, and respond in ways that promote their health 
and well-being, is essential to delivering quality care during challenging times. 
This webinar series provides a framework for understanding the impact of the 
pandemic on and offers strategies for promoting residents' health and well-
being. We will address four key aspects of care:  
 

1. Addressing Psychosocial Well-Being:  During the pandemic, care centers 
have had to limit social interactions, not just between residents and families 
but within the community as a whole. These changes add a new set of 
challenges associated with social isolation. This session addresses how to 
protect psychosocial well-being related to the “new normal,” including how to 
assess and address underlying issues surfacing during the pandemic through 
innovative activity programming, and proper assessment and care planning. 

 
2. Dementia Care during the Pandemic:  Residents living with dementia, often, 

struggle to understand the changes associate with the pandemic.  This session 
focuses on utilizing validation techniques to provide better care to these 
individuals, especially as it relates to issues created by the pandemic.  Masks, 
activity programming, isolation and socialization will be some of the topics 
addressed from a dementia care perspective. 

 
3. Dealing with Distress through Meaningful Activities:  Activities provide 

meaning and improve quality of life, especially for residents living with 
dementia. This session covers special considerations that will make activities 
more successful, while deterring distress and discomfort for residents living 
with dementia.  Fun, interactive activities will be utilized along with specific 
examples of how to incorporate them into everyday living.   

 
4. Resident Rights & Quality of Life Tags:  With no end in sight to this 

pandemic, balancing resident rights and quality of life with safety and 
wellness continues to be a challenge.  This session offers a refresher on 
resident rights and includes innovative ways to respect those rights during 
these challenging times.  It also includes an overview of the quality of life tags 
and how to ensure that your care community continues to honor residents 
wishes and rights in the midst of the pandemic. 

 

Presenter 

Dusty Linn has worked in Long Term Care for 20 years.  She has a Master’s in Social Work and is a Licensed 
Counseling Social Worker.  She practices as a Social/Activity/Dementia Consultant & Educator in Arkansas and 
conducts a Certification course for Activity Directors and the course for Social Service Directors in her State. Dusty 
is a dynamic and engaging speaker who is passionate about resident's care and improving quality of life.  Using real 
life examples (failures and successes) she encourages and educates her audience.  She presents to Health Care 
Associations in various states on Activity programming, Social Service topics and Dementia Care.  She is an 
Instructor for the Positive Approach to Brain Change, Certified Validation Worker and an Activity Consultant – 
Board Certified. 

PROGRAM DETAILS 
 
Dates 

April 14, 16, 28 & 30, 2021   
 
Venue 
Web-Based Program  
(via Zoom) 
 

Time 
1:00 PM to 2:30 PM 
 
Contact Hours 
5-6* 
 

Cost 

MHCA Member: 

$129 (1st Registrant)  

$119 (Additional/Same facility) 

Non-Member: 

$199 (First Registrant)  

$189 (Additional/Same facility) 
 

Job Code 
W21041 
 

Resources  
Registration Form 
Zoom Instructions 
MHCA Education Policies 

http://www.mehca.org/
https://mehca.wufoo.com/forms/z1nz5pe0zcuacq/
https://www.mehca.org/files/Education/2020-2021/Zoom%20Instructions_Participant.pdf
https://www.mehca.org/files/Education/ELearning_2021/Education%20Policies_2021_Web-Based.pdf

