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GENERAL EDUCATION 

COVID-19 Series:  Grief, Trauma & Post Traumatic Stress Disorder (PTSD) 

 

During the COVID-19 pandemic, long-term care providers 
have had to modify day-to-day care and services to 
residents while complying with new guidelines. This 
pandemic has and will continue to have a significant impact 
on the psychosocial well-being of residents, staff and 
families due to the limitations on movement within the 
facility environment, a moratorium on visitation, and a 
shrinking caregiving staff as the virus continues to spread.  
 
This series addresses the psychosocial challenges 
associated with responding to the needs of residents, staff, 
and families. These discussions offer a practical framework 
for achieving compliance and providing quality care, now 
and in the months to come. Each module was designed to 
help the interdisciplinary team recognize and respond to 
trauma-related mood and behavioral needs of residents, 
staff and families. 
 
Module 1 ~ The Many Faces of Grief (12/2):  
The COVID-19 Pandemic has impacted people all around the world. 
Most are in a sustained state of grief as we face an uncertain future. 
While everyone feels the stress of separation and works to adjust to a 
new way of living and working, the pandemic has caused some to 
sink into depression and despair. For long-term care residents, this is 
particularly challenging as so many already grieve the loss of their life 
as it once was. Understanding how grief is influencing the mood and 
behavior in your community and how to develop effective, person-
centered interventions are the focus of this discussion. 

Module 2 ~ Identifying Trauma-Related Changes in Mood & Behavior (12/3): 
Traumatic events impact people in different ways. Recognizing changes in mood and behavior as trauma-
related is the challenge to the interdisciplinary team.  This conversation offers guidance in developing 
trauma-informed approaches to assessment and care planning. 

Module 3 ~ Recognizing & Addressing Post-Traumatic Stress Disorder (12/4):  
With the requirement to assess residents for PTSD, many communities find themselves unprepared to 
address residents identified as being impacted by trauma. This session offers an overview PTSD: what it 
is, what it looks like, and the most effective ways to approach person-centered care in the face of the 
COVID-19 Pandemic. 

 

PROGRAM DETAILS 
 
Dates 
December 2, 3 & 4, 2020 
 
Location 
Web-Based Series 
 
Time 
1:00 PM - 2:00 PM 
 
Contact Hours 
3.0* 
 
Cost 

MHCA Member: 

$79 (First Registrant)  

$69 (Each additional from 
same facility) 

Non-Member: 

$129 (First Registrant)  

$119 (Each additional from 
same facility) 
 
Job Code 
W21121 

 

http://www.mehca.org/
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GENERAL EDUCATION 

Presenter 
 

Barbara Speedling is an inspirational and motivational speaker, an author, educator, and 
management consultant at the forefront of person-centered care. An innovator with more 
than 30 years of practical experience within the adult care community, she is the expert 
providers turn to when they want to ensure that the services they provide meet not only 
the physical needs of their residents, but their emotional and psychosocial needs as well. 
Working from a core belief in the dignity and individuality of all people, Barbara’s unique 
education and training programs have helped countless adult care communities achieve 
lasting improvements in quality care and quality of life. 
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