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April 20, 2021

Creation and Purpose

The Maine Registry of Certified Nursing 
Assistants started in 1989 in response to the 
Omnibus Budget Reconciliation Act of 1987 
(OBRA). OBRA established minimum nationwide 
standards for the education and qualifications 
necessary to safely and competently function in 
the role of a Certified Nursing Assistant. Each 
state can impose its own laws and regulations as 
long as they meet or exceed the federal 
requirements.
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The Registry is important because it enhances 
public safety by:

➢Annotating information related to substantiated complaints 
of a CNA or DCW as required by Federal law and known 
criminal convictions as required by Maine law.

➢Ensuring that CNAs caring for the public have been properly 
trained and have met requirements to maintain competency.

➢Providing information regarding any State or federally 
mandated employment restrictions.

➢Allowing employers to hire only those CNAs who are active
on the Registry.

➢Maine and federal laws do allow an individual to work as a 
CNA for up to 4 months in a long-term care facility while 
that individual is fulfilling the requirements for being placed 
on the Registry.

To be placed on the Registry, an individual must 
submit a Registry application or utilize our new 
“online” application process. They must be able to 
provide official documentation of formal CNA 
training that meets Maine’s Rules and Regulations 
for immediate placement on the Registry. They may 
also qualify for “non-traditional” CNA competency 
testing.

If an individual cannot do this, they will need to 
successfully complete a State approved 180-hour 
CNA course before being placed on the Registry.
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CNAs must complete an application prior 
to being placed on the Registry. 
Registry applications can be downloaded 
on the CNA website here: 
https://www.maine.gov/dhhs/dlc/cna-
registry
There is also an “online” application 
process available here: 
https://licensing.web.maine.gov/cgi-
bin/online/licensing/begin.pl?board_nu
mber=6719

➢ On November 12, 2013 the Registry 
implemented a conversion to an entirely 
new data management system known as 
ALMS. 

➢ Not only does this new system promote 
continued compliance with federal 
regulatory requirements and significantly 
improve operational efficiencies for DLC, 
but it also provided significant service 
enhancement for all Registry users.
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➢ On the new, more robust ALMS online 
lookup, you have access to much more 
information, thereby mitigating the need to 
call the Registry for clarifying information. 
For Example:
• CNAs that are in “Active” status will show along with 

their expiration date and other useful information.  
Included are convictions of record that are not 
disqualifying for employment but may assist you in 
your hiring decisions.

• CNAs that are banned from employment have a 
clearly designated status of “Denied” and the 
summary will identify the rationale for such denial.

• CNAs with “Inactive” status or “Inactive – Pending 
Reinstatement” status will show.

• Direct Care Workers with substantiated 
complaints or Disqualifying convictions show with 
a status of “Denied” and the related summary will 
identify the rationale for such denial.

• A search of the Registry can be done by “last 
name” or by their CNA # (if known). Each CNA on 
the Registry (Active, Inactive, or otherwise) has a 
unique identifying certification number (ex 
CNA98765), you can use the certification number 
to initiate your search.
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Status Definition Notes

A “Active” listing on the Registry Can work as a CNA in Maine 

D “Denied” listing on the Registry Cannot work as a CNA in Maine. 

There are substantiated complaints, OIG 

exclusion or disqualifying convictions on 

their record.

I “Inactive” listing on the Registry Cannot work as a CNA in Maine

until they reactivate their status.

Inactive CNA’s may have non-disqualifying 

convictions (these will show on your query). 

IPR “Inactive- Pending Reinstatement”

When an application is received from a CNA 

who has been Inactive on the Registry for a 

period of more than 2 years 

or

A renewal application is received from a 

CNA and the work requirement of 8 hours in 

24 month was not met. 

The CNA is in the process of completing 

eligibility requirements becoming “Active” on 

the Registry again.

Cannot work as a CNA in Maine

until they reactivate their status.

This is the same as Inactive but shows that 

the CNA is in process of completing 

eligibility requirements. 

➢ Prefilled Renewal Forms are mailed out 
30 to 45  days prior to the CNA’s 
expiration date.  

➢ For new CNAs, or for CNAs who have 
experienced a period of inactivity 
greater than two years on the Registry, 
the expiration date will be two years 
from the date upon which the CNA 
became qualified to be listed on the 
Registry (Date of the State competency 
exam).

17

18



4/20/2021

10

CNA

➢ Current Active CNA’s – 16887

➢ Current Inactive CNA’s – 60173

➢ Total Registry Count (CNA’s) – 80442

➢ Total CNA’s with Denied license Status - 733
DCW

➢ Total DCW’s listed with Denied Status - 67 
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The CNA Registry is currently composed of the 
following:

➢ Three (3) Full-time Office Associates

CRMA/PSS program:

➢ One (1) Full-time Office Associate

➢ One (1) Program Manager

How often do I renew my listing on the Registry?

➢You must renew your listing on the CNA Registry 
every 24 months by submitting a completed renewal 
form with all the required documents. Failure to 
renew your listing bars you from working as a CNA in 
Maine.

Will I receive a reminder to renew my listing?

➢Thirty to forty-five days prior to the expiration of 
your listing, the Registry will mail a Pre-filled 
Renewal form along with a self-addresses stamped 
envelop to the address we have in your file. Please 
make sure the Registry always has your current 
address. 

21

22



4/20/2021

12

Is there a minimum age requirement for a CNA in Maine 

➢ The minimum age for a CNA in Maine is 16. 

Do you have to be a high school graduate to be a CNA in 
Maine?

➢ No, but you must have at least completed the ninth 
grade. Some of the CNA  Educational Programs in Maine 
may require a HS diploma or GED as a prerequisite to 
taking the course.

What do I need to do to stay active on the Registry?

➢ You must work at least 8 hours for an agency / facility 
as a paid CNA under the supervision of a registered 
nurse every 24 months.  
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