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Activity Salad Bowl:
Serving ALL!

Part I
Nancy Richards, ADC/EDU/MC
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Emotional 
Life of 
Residents
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Thinking About Culture
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“Nudged to become compliant 
as quickly as possible”

Ambient despair
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• Adjustment

• Maladjustment

• Vulnerable

• Personhood: intact or fractured

“Many residents are reluctant to complain for fear of 
management disapproval. 

But their complaints have credibility in the wider community 
and can impact marketing if they fester and go unaddressed. 
It’s particularly important for all residents to feel that promises 

made to induce them to move in have been 

fully kept with integrity.”
Source: Life Empowerment for the 2020s by Jack Cumming | Nov 19, 2020 
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Objectives

1. Explain how to empathize the emotional 
life of clients.

2. Paraphrase change and transition

3. Identify at least 3 barriers to activity 
service and 3 potential solutions

4. Describe how to apply activity engagement 
strategies to nurture inclusion and build 
community across the life span
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Change

TRANSITIONS

Confusing the concepts of 
change with transitions

Transition

• A psychological process that 
provides a path for us to deal 
with the change

• Internal event

• Acknowledges what has been 
left behind

Change

• Refers to a situation

• External event

• Change hinges on the new 
thing
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Greatest 
incidences of 
Relocation 

Stress 
Syndrome 
(RSS)

Before and during a three-month period 
following relocation

In addition, to determine if a patient is “at 
risk for RSS” medical professionals evaluate 
the following as the transition occurs: 
• changes in eating habits
• sleeping patterns
• demonstration of dependency
• changes in cognition
• insecurity or lack of trust
• decline in self-care
• change in relationship with family members

(1) little or no time to prepare for 
an impending move; 

(2) a lack of predictability about 
the new environment;

(3) little or no time between 
notification to move and the 
move itself.
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Relocation Stress Syndrome (RSS) 
Characterized by mood symptoms:

• Sadness

• Anger

• Irritability

• Depression

• Anxiousness

• Tearfulness 

It usually occurs in older adults 
shortly after moving from a private 

residence to a nursing home or 
assisted-living facility.
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Common Physiological Symptoms for RSS: 

Confusion

Pain

Falling

Rapid Heartbeat (due to anxiety) 

Sleeplessness

Poor Appetite

Weight Loss or Gain

Medication Seeking

Increased Coping Thru Drinking/Smoking

Sudden Onset Of: 

• Irritable Bowel Syndrome 

• Indigestion

• Nausea

• Honor individuality

• Provide a sense of purpose and belonging 

• Guide the establishment of new relationships 

• Ensuring staff are skilled and understanding 
of the physical, mental and emotional strains 
during transitions.
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Short Term Rehab Clients

Planned
Vs

Unplanned

Patient
Vs.

Resident
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Dignity
1: formal reserve or seriousness of 
manner, appearance, or language

2: the quality or state of being 
worthy, honored, or esteemed

Source: https://www.merriam-webster.com/dictionary/dignity

Respect
1: a relation or reference to a particular 
thing or situation remarks having respect to 
an earlier plan

2: an act of giving particular attention : 
CONSIDERATION

3   a: high or special regard : ESTEEM

b: the quality or state of being esteemed
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3

Common Barriers to 
Effective Communication
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Common Barriers to Effective Communication
• The use of jargon. Over-complicated, 

unfamiliar and/or technical terms.

• Emotional barriers and taboos. 

• Lack of attention, interest, distractions, or 
irrelevance to the receiver. 

• Differences in perception and viewpoint.

• Physical disabilities such as hearing 
problems or speech difficulties.

• Physical barriers to non-verbal 
communication. 

(Not being able to see the non-verbal cues, 
gestures, posture and general body 
language) Phone calls, text messages 

• Language differences and the difficulty in 
understanding unfamiliar accents.

• Expectations and prejudices which may 
lead to false assumptions or stereotyping.

• Cultural difference
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“..the true essence  
of the leisure 

experience is to be 
able to choose 

confidently among 
many alternatives.”

Boomer Psychosocial Needs

• Social connectedness

• Social differentiation

• Platform for change

• Consumer impulse

• Continuing education
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Boomer Psychosocial Needs

• The boomer is always right

• Sex

• Fashion and décor

• Scheduling daily priorities

• Emotional support

Why Philosophy in 
Boomer Programming?
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Young Adults

• Strong psychology and  psychiatry teams

• Early mental health referral

• Distinct relational activities

• Effective resident councils

• Staff training

• Clear Enforceable polices

• Support groups , onsite

• Peer-to-peer support

• Technology
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What daily activities are important to you?
(morning walk, cup of hot coffee on rising, 
devotion, daily call to friend/relative, evening 
bath, favorite T.V. show)

If YOU became disabled, 
which of these routines would 
be most important to 
maintain?

Every person:
• Has strengths, gifts

• Hopes, dreams, desires

• Is the primary authority on this/her 
life, along with those who love them

• Has ability to express preferences, 
make choices

• A person’s choices and 
preferences must ALWAYS be 
considered
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Federal Mandate

483.24 Quality of life
●Clarifies that quality of life is an overarching principle in all 
care and services.

●Based on the comprehensive assessment and consistent 
with residents’ needs and choices, facilities must provide the 
necessary care and services to ensure that residents’ abilities 
in activities of daily living do not diminish unless 
circumstances of the individual's clinical condition 
demonstrate that such diminution was unavoidable. 
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Adaptive Skills 
to Cope 
With 

Life’s Stress

social 
support

Activity Service Design
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• Social

• Physical

• Intellectual

• Emotional

• Spiritual

6
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Social Wellness

“The social dimension of wellness encourages contributing 
to one’s human and physical environment to the common 

welfare of one’s community. 

It is recognizing the need for leisure and recreation and 
budgeting time for those activities.”

– from Dimensions of Wellness

Social Wellness

• Tolerance

• Discuss concerns

• Intersecting generations

• Looking at things with fresh eyes

Source: www.music2spark.com
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Pull the Pieces Together and 
Find the Soul 

•What keeps you from participating in past or 
current hobbies or interests?

•Do family members have any particular 
skills/interests that they might be willing to 
share/volunteer in the community?

•What else do you want us to know about 
activities you might enjoy?

Source: Provider Magazine March 2020    

Pull the Pieces Together and Find the Soul    Joanne Kaldy

•How do you like spending your day?

•How do you like interacting with others?

•How do you feel about being alone?

•How do you feel about being in a large group?
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Activity Approaches

Activity 
Planning with 
Purpose
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According to the American Art Therapy Association, 
art therapy is used to 

“improve cognitive and sensory-motor functions, foster self-esteem and self-
awareness, cultivate emotional resilience, promote insight, enhance social skills, 

reduce and resolve conflicts and distress and advance societal and ecological change.” 
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Online Laughter Club: 
Zoom Laughter Yoga
by Celeste Greene

• Laughter Yoga, AKA just laughing for the HEALTH of it

• Fridays at 11:30am / EST 

• https://onlinelaughterclub.eventbrite.com

Music 

Being receptive

Composing & creating

Learning
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The Hands Remember

Some hands have held the world together

Some hands have fought in wars forever

Some hands have blessed a million people

Some hands comfort a baby crying

Tell me what shall I do with these hands of mine
Source: These Hands
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Tools for Professional Approach

Empathetic 
listening

1. Take the time.

2. Offer empathy, not sympathy.

3. Pay attention to body language.

4. Refrain from solutions.

5. Use open-ended, empathic, or dangling questions.

6. Ask for more.

7. Repeat a phrase or word.

8. Allow for silences.
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Staff Cultural 
Competency

• Ask

• Demonstrate

• Involve

• Choice

• Dignity

• Preferences

• Identity

• Safe

• Productive

• Validated

• Personhood

• Wholeness

• Engage

• Enable

• Empower

• “the hands 
remember”

• “amplify strengths”
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Resources

Life Empowerment for the 2020’s

https://www.seniorlivingforesight.net/life-empowerment-for-the-2020s/

Young Adults in Long Term Care

https://eleanorfeldmanbarbera.com/young-adults-in-long-term-care/

Occupational Therapy and Multiple Sclerosis: Treatment Tips and Strategies
https://www.myotspot.com/occupational-therapy-multiple-sclerosis/?mc_cid=131c7012b7&mc_eid=b41fb48d11
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Eleven Films That Highlight the Best in 
Humanity

• https://greatergood.berkeley.edu/article/item/eleven_films_
that_highlight_the_best_in_humanity?fbclid=IwAR3JqYxsmr
CCB6fM5G4JPGtC54W1eAN5rV-puk-
EbkwUyMWCWU59BxV5hrU
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7

Demonstration
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