MHCA

Fall Health Care Conference
Attendee Registration
Packet

October 10-12, 2023

Samoset Resort
Rockport, Maine

Education & Networking

We cordially invite you to register for our Fall Health
Care Conference & Expo. MHCA's annual event is

a great opportunity to participate in educational
sessions, learn about new products/services, and
network with peers. For years, it has been one of our

annual highlights so we're anticipating a great confer-

ence again this year.

Typically, over 400 professionals, from care centers
across Maine, attend this event. In addition to formal

interactions during workshops and exhibit hours, there

are opportunities to connect in more casual ways (a
golf tournament, meals, social event, auction, etc.)

Conference Contacts

Lori Vigue, Administrative Support Professional/
Accounts Receivables

Conference registrations and payments. Ext. 200 /
Email: Ivigue@mehca.org

Karen Michaud, Director of Education
Conference session information and overall
conference coordinator. Ext: 216 /

Email: kmichaud@mehca.org

Dianne Chicoine, Director of Business &
Information Services

Exhibit coordinator, sponsors, auction, directory, golf
tournament. Ext: 201 / Email: dchicoine@mehca.org

Registration Checklist

O Register. Complete our Online Registration form.
Registration & Full Payment are due by Septem-
ber 26, 2023. After that, you must register ON-
SITE & pay an additional $35 late registration fee.

Rates:

Member:
Full Registration = $325
Commuter (One-Day) Registration = $200

Non-Member:
Full Registration = $485
Commuter (One-Day) Registration = $300

Review Health & Safety Protocols. With health
and safety remaining a priority, we ask that you
please review and observe the health and safety
protocols established for this event.

O Select Educational Sessions. Attendees must
pre-register for educational sessions. Please
review the conference brochure ahead of time
and watch for a follow-up email (as we get closer
to the event) with instructions for selecting your
sessions.

O Prepare for Hotel Reservations. Hotel rooms at
the Samoset are limited. If you're hoping for a
room on site, please carefully review the hotel
section below and follow the instructions for
reserving a room.

O Review Conference Details/Policies. See below
for information about Samoset policies, MHCA
policies, CEU documentation and certificates,
refunds, substitutions, cancellations, and more.

Pre-Conference Quality Award Work Session

Navigating Quality after a Public Health Emergency
Are you ready to take your care center to new heights
of excellence? Why not consider applying for the
AHCA/NCAL Quality Award. What we've heard from
facilities is that this process has become a clear
pathway to continuous improvement and empowered
their commitment to quality care. We can help! MHCA
is planning a pre-conference work session (October
10th, 1-4pm at Samoset), to help you with the applica-
tion. To RSVP for this workshop, please click here.
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Attendee Hotel Accommodations

While all available rooms at the Samoset are on re-
serve for our event, given the size of our group, we will
need additional hotels to accommodate everyone. If
you are unable to secure a room at the Samoset, you
may refer to the list of Alternative Hotels for other
options nearby.

The Attendees Room Block is reserved for individuals
attending the educational portion of the event. If you
are a vendor/exhibitor, and you book a room in the
Attendees Room Block, your reservation will not be
honored.

To Reserve a Room at the Samoset: Attendees can
make a reservation by phone or online. Both options
will go LIVE at 10:00AM EST on August 7th, 2023

(not before). Hotel rooms sell out very quickly, so

we recommend that you gather what's needed ahead
of time and be prepared to make your reservation as
soon as the process goes LIVE. You may reserve one
(1) room per guest, no exceptions. See the Preferred
Rates section for options.

Booking Online: This BOOKING LINK was created
specifically for MHCA's Fall Conference. You must
use this unique link to access rooms in the Attendee
Room Block (and benefit from our negotiated rates).
If you try to reserve a room through the Samoset’s
public website, you will not be successful with your
reservation. Please note, the “resort fee” has been

waived for our group and will be removed at checkout.

Booking by Phone: Ocean Properties created a reser-
vation line for our event. If you opt to reserve a room
by phone, you must call this number — 877.880.8857
— during the following hours: 10:00am to 11:00pm.
Please do not call the Samoset Resort directly as they
will not be able to make the reservation for you.

Corporate Credit Card Payments:

If you intend to pay for hotel rooms for several em-
ployees using a corporate credit card, that is not
issued to them directly and/or will not be in their
possession during the event, you must contact the
Samoset in advance to complete the following:

1. Submit a Credit Card Authorization Form,
Provide a list of employees whose rooms will be
paid for with the corporate card, and

3. Be prepared to provide a photo ID on site (to verify

that charges to the corporate card are authorized).

Preferred Rates for 2023:

Preferred Rates only apply if you identify yourself
with MHCA's event up front; rates cannot be changed
upon check-in or check-out. If you wish to extend
your stay, preferred rates may be honored 1-2 days
before/after the event (based on availability). Please
note, the rates below are for single/double occupan-
cy. An additional charge ($20 per person, per night)
will be added to the room rate for a 3rd and 4th guest
staying in the room.

. $149 Garden View / Non-View Room
. $163 Ocean View

. $168 Ocean Front Room

. $174 Deluxe Rooms

. $278 Garden View Suite

. $289 Ocean View Suite

. $339 Ocean View Suite with Hot Tub
. $339 Breakwater Luxury Suite

Room rates are also subject to applicable state/ local
taxes.

Samoset Policies

Cancellations must be received at least 7 days prior
to the date of arrival. Reservations that are not can-
celled at least 7 days prior will be charged for the
entire amount of their stay.

Check-in time is 4:00 p.m., check-out time is 11:00
a.m. Guests arriving before 4:00 p.m. will be ac-
commodated as rooms become available. To check
your luggage while guestrooms are unavailable, or
while you attend functions on departure day, speak
to the Front Desk. If you need a late check out,
please contact the Front Desk for availability and
applicable charges.

The Samoset is a non-
smoking resort; smoking is

not permitted anywhere on
the property.
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MHCA Policies

Health and Safety Protocols

We value the health, safety, and well-being of our
members and the residents they care for above all
else. Please review and observe the health and safety
protocols established for this event. Should you have
any questions about this policy, please contact Mau-
reen Carland, RN, at mcarland@mehca.org

Registration

All registrations must be completed online by clicking
here. Payment is preferred at the point of registration.
You may pay by check or credit/debit card. Credit/
debit card payments are processed through PayPal.
[You do not need a PayPal account to use this service.]
Registrations must be paid prior to September 26,
2023, no exceptions.

Registration Options

A Full Registration gives you access to education/
exhibits on both days and all meals. A Commuter
(One-Day) Registration gives you access to education/
exhibits for the day you're attending plus lunch on that
day. Fees do not include hotel accommodations.

Confirmation Notice

MHCA will send a confirmation notice to the email you
provided about two weeks in advance. To ensure that

you receive conference updates, please double check

your contact information for accuracy.

Substitutions

If a registrant is unable to attend, a substitution (from
the same facility) may attend as a replacement. Ad-
vanced written notice of the change is strongly en-
couraged but walk-in substitutions are also accepted.

Continuing Education Units (CEUs)

Participants can earn a Certificate for attending the
educational portion of this conference. To earn credit
for any session, you must be present for the entire
workshop; partial CEUs cannot be granted. See below
for eligibility criteria and instructions.

Certificate of Attendance

To obtain a Certificate, you must meet ALL the follow-
ing requirements (without exception): (1) Complete
and Sign the CEU Documentation Form included in
your conference bag, (2) Submit the white copy to
MHCA Staff (at the designated location) as you leave
the event (not before). CEU Forms sent by mail, after
the event, are not valid, therefore, certificates will not
be provided in those cases.

Onsite Registration Fee

The deadline for your registration and payment is
September 26, 2023. After that, you must register
ONSITE & pay an additional $35 late registration fee.
Registrations left unpaid after the due date (9/26) will
incur the late registration fee.

Refunds

To receive a full refund or credit, written notice of can-
cellation must be received at least 10 business days
prior to the event (by September 26, 2023). Otherwise,
no credit or refund will be granted. Written notice of
cancellation may be emailed to
kmichaud@mehca.org or lvigue@mehca.org.

Mike McNeil Scholarship Fund Golf Tournament

You're invited to play in or sponsor the golf tourna-
ment on Tuesday, October 10, 2023. All proceeds
benefit the Mike McNeil Scholarship Fund. The cost
is $150 per person, which includes greens, cart fees
and boxed lunch. Prizes will be awarded. To register,
please click here. If you have questions, email
dchicoine@mehca.org.

Directory/Buyer’s Guide

The Directory & Buyer’s Guide is a great way to gain
ongoing exposure after the conference has ended.
This year’s Directory will be printed and distributed
onsite at the Fall Conference. An electronic copy will
be available and distributed to MHCA members after
the conference. Attendees and exhibitors receive

1 complimentary printed copy. To purchase an ad,
please click here. If you have questions, email
dchicoine@mehca.org.

MHCA PAC Auction Donations

The Auction, which takes place during the Vendor Ap-
preciation Social, is one of the highlights of our event
so you won't want to miss out on that! In addition to
possibly winning some great prizes (gift certificates,
gift baskets, electronic devices, artwork, designer
handbags, golf packages/equipment, jewelry, a travel
package, and more), it's a fun way to support the
Association. Would you consider donating a prize
this year? Your contribution to the success of this
fundraiser would be much appreciated. If you plan
to donate, please notify dchicoine@mehca.org on or
before September 8, 2023.
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