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Virtual Training	

Risk, Response, and Resolution: Handling Imminent Jeopardy 
Citation in Long-Term Care 

Join us for an in-depth session designed to help long-term care 
professionals navigate the complexities of Imminent Jeopardy 
Citations. In this training, we'll explore the critical aspects of these 
citations, from statutory and regulatory requirements to the surveyor 
determination process and appeals. You’ll gain a thorough 
understanding of: 

• What the statutes and regulations say about Imminent Jeopardy 
Citations. 

• How surveyors make determinations and how these can change 
based on Quality, Safety & Oversight (QSO) guidance. 

• The importance of rapid removal of the problem and effectively 
addressing the situation at hand. 

• The different types of penalties associated with these citations. 
• The appeals process: what it entails and the facility’s ability to 

overturn citations. 
• Upcoming CMS changes and what they mean for facilities. 

Equip yourself with the knowledge and strategies you need to handle 
these challenging situations and protect your facility’s standing. This 
session is essential for administrators, directors of nursing, and all key 
long-term care stakeholders. 

 

Presenter 
Estelle A. Lavoie has a diverse practice spanning health law, real 
estate transactions, and estates, trusts and probate.  As a member of 
the firm’s Health Law Practice Group, she has counseled nursing 
facilities on regulatory matters including, most notably, survey and certification, informal dispute 
resolution and complaints against the licenses of administrators.  She has also dealt with various 
corporate, collections and creditors’ rights issues for health care providers and presented claims against 
residents under conservatorship and against the estates of deceased residents.  Estelle has worked on 
commercial transactions for nursing facilities and advised clients on related financing, land use and 
licensing issues.  She has also handled matters of compliance with fraud and abuse laws and fines and 
sanctions imposed under Federal and State law.  A native of Lewiston, Maine, she is a 1971 Phi Beta 
Kappa graduate of Bates College.  She obtained her law degree in 1982 from the Washington College of 
Law at American University in Washington, DC. and joined Preti Flaherty in 1984. 

Program Details 
 
Date 
February 27, 2025 
 
Location 
Virtual Training (by Zoom) 
 
Time 
1:00 PM – 2:15 PM 
 
Fee 
MHCA Member:  $53 
Non-Member:  $80 
 
Total Contact Hours 
1.25 
 
Registration 
To participate, please 
click here to register.   
 
Job Code 
W25021 
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