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GENERAL EDUCATION 

The Ethics of Showing Up: Caring for Ourselves & Others 
 

Amid the COVID-19 public health crisis, navigating new and complex guidelines 
while also ensuring the health and well-being of residents, requires resiliency. 
This three-part series both offers a platform to name your experiences and 
provides tools to help you maintain self-care, deepen resiliency, enhance ethical 
boundaries, and continue to show up for those in your care.  Here’s a description 
of each session:   
 
• Part 1 ~ Naming the Experience: Navigating Moral Injury, Trauma, & Shifting 

Ethical Frameworks:  Professional caregiving is already a challenging profession, 
made that much more difficult by the current pandemic. The ethical framework has 
shifted from a focus on the primacy of the resident to the needs of the greater good. 
The result is an increased risk for potential trauma, moral injury, and burnout 
amongst ourselves and our teams. In this introduction, we will name our 
experiences and seek ways to deepen our resilience, emotional intelligence and the 
potential for post-traumatic growth. As we do, we will be better able to bring our 
best selves to each other and those for whom we care. (August 11, 2020) 

 
• Part II ~ Growing Our Competence in Caring: Resilience, Emotional 

Intelligence, and Post-Traumatic Growth:  Some people may relegate self-care 
practices to the bottom of the priority list, however, maintaining self-care is our 
greatest clinical competence. Healthcare workers must bring our best 
skills/practices to each interaction with residents and families and "live" the 
principles we teach. Now, more than ever, becoming more resilient, growing 
emotional intelligence, and preparing for post-traumatic growth is critical to 
delivering high quality care. This session focuses on information we need to apply 
these skills and make us better able to assess residents' capacities while we teach 
and model them in helpful ways. (August 25, 2020)  

 
• Part III ~ The Therapeutic Use of Self: Presence, Attunement, & Ethical 

Boundaries in Care:  Strong, trusting relationships with residents can be the 
greatest agent of change in our clinical toolbox. The fields of attachment and 
Interpersonal Neurobiology (IPNB) have much to teach us about ways we can 
impact those we care for, good or bad. Grounded and centered healthcare workers 
who are more attuned, and have strong ethical boundaries, will have a positive 
impact on clinical outcomes, resident/family satisfaction and staff satisfaction. In 
this final session of our Ethics of Showing Up Series, we will explore related 
research, principles and practices to enhance our ethical boundaries and ability to 
show up in connected ways with those whom we serve. (September 8, 2020) 

 

Presenter 
 
Carla Cheatham, MA, MDiv, PhD, TRT, began in social services with an MA in 
Psychology, certification in trauma therapy, PhD in Health & Kinesiology, and M.Div. before working 10 years as an 
interfaith chaplain and bereavement coordinator. Carla is a national keynote speaker and consultant focusing on 
emotionally competent and resilient professionals and organizations, Chair of NHPCOs Ethics Advisory Council, 
former Leader for NHPCO’s Spiritual Caregivers Community, Adjunct Professor at Seminary of the Southwest, and 
Assistant Professor for University of Maryland’s MS in Palliative Care.  She publishes books and videos about 
resilience, communication, boundaries, grief, healthy leadership, and emotional competencies for professionals. 

PROGRAM DETAILS 
 
Date 
August 11, August 25 & 
September 8, 2020 
 
Location 
Web-Based Series  
(via Zoom) 

 
Time 
1:00 PM - 3:00 PM 
(Each Day) 
 
Contact Hours 
6.0 (2 hour/session) 
 
Cost 

MHCA Member: 

$129 (First Registrant)  

$119 (Each additional from 
same facility) 

Non-Member: 

$199 (First Registrant)  

$189 (Each additional from 
same facility) 
 
Job Code 
W20091 
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