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General Information 

We are so excited to tell you about our NEW E-Learning Program.   In response to member requests, this year, 
our educational calendar will include at least one E-Learning Seminar every month. The goal is to cover a variety 
of topics that will support providers in their mission to provide high quality health care and supportive services 
to their residents.   
 
E-Learning Seminars will be “live” broadcasts, offered in short segments (1-3 hours maximum), and held on the 
last Tuesday of every month (unless notified otherwise).  
 
New this year!  

• New Platform:  MHCA will utilize the ZOOM platform to conduct these seminars. To participate, all you need 
is an electronic device, internet access and audio capability (via phone or built in speakers).  If you’re new to 
ZOOM, we encourage you to visit their Help Desk in advance. 

• PayPal® Integration:  One of the benefits of ZOOM is that it offers integration with PayPal®, MHCA’s online 
payment provider. You do not need a PayPal® account to use this service; you can process your payment as 
a PayPal® guest. To ensure the accuracy/security of your payment information, however, you must process 
your payment through PayPal® at the point of registration.    

• New Format:  E-Learning Seminars are all stand-alone sessions so you will register and pay for each session 
individually. Zoom has several key features designed to promote engagement, enhance communication and 
elevate the “virtual” training experience for participants.  

 
How to Register 

When the details for the upcoming seminar are finalized, the Invitation to Register will be sent by email to MHCA 
member facilities. To enroll in a session, you must use the link provided to both register online and process your 
payment through PayPal®.  To receive a confirmation with your unique link to join the session, you must 
process your payment through PayPal® at the point of registration.       

 
CEU Requirements 

MHCA has Deemed Status with the NHA Licensing Board, a privilege that allows us to authorize CEUs to 
Administrators who participate in "live", instructor-led, educational sessions that meet the established criteria.  
To earn a Certificate, you must meet all the following requirements (without exception): 

1. Register for the E-learning Seminar using your own name/email and pay the associated fee, 

2. Join the "live" broadcast using your unique link, which is provided in the ZOOM confirmation email, and 

3. Join and End the E-learning Seminar on time.   

 
MHCA reserves the right to determine the number of CEUs authorized for each seminar.   

 

https://support.zoom.us/hc/en-us?_ga=2.93643423.308649019.1564154659-715712729.1558025300
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CEU Documentation 

ZOOM has a built-in system for tracking registrations and collecting data throughout the e-learning seminar. 
ZOOM can, behind the scenes, track attendees’ join and end time, level of attentiveness during the session, 
questions asked, responses on polls, and more.  Responding to polling questions, for example, is a great tool for 
verifying attendance so we encourage you to do that as much as possible.      
 
The Reports generated by ZOOM, will serve as proof of attendance in lieu of a sign-in sheet.  To earn a Certificate 
from MHCA, your individual join and end time must be consistent with the time it takes to conduct the entire 
seminar. Partial credit will not be offered.        

 
Certificate of Attendance:   

After attendance has been verified using the ZOOM reporting features, a Certificate of Completion will be sent to 
all eligible attendees using the email provided at the point of registration.   

 
Cost: 
Approximately $30 per session, per registrant.  MHCA reserve the right to adjust the cost of individual 
sessions as needed.   

 
Refund Policy: 

To receive a “full” credit, written notice of cancellation must be received at least one week in advance. For 
cancellations received 1 to 6 days prior, a 50% credit/refund will be issued. For cancellations received the day of 
the program (or no shows), no credit or refund will be granted. To cancel, please email Karen Michaud at 
kmichaud@mehca.org. 
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