
CAUTI/UTI
Reporting
into NHSN
for LTCFs

Required start date July 1st, 2024

Reporting deadline
We recommend monthly reporting, but the 

quarterly reporting deadline is the 15th day on 
the 5th month after the end of the quarter

Questions? Do not hesitate, we are here to help!

Chapter 270: Kimberly Bonsant, Maine Health Data Organization 
Kimberly.Bonsant@maine.gov

NHSN User Support Contact NHSN Help Desk:

Request Support: NHSN-ServiceNow Customer Service Portal

FAQs on using ServiceNow Portal:NHSN-SN Customer FAQs

Hours: Monday – Friday; 7am – 5pm EST

Email: nhsn@cdc.gov (Type “LTCF” in subject line for quickest routing to LTCF)

mailto:Kimberly.Bonsant@maine.gov
https://sams.cdc.gov/
https://www.cdc.gov/nhsn/faqs/NHSN-SN-Customer-FAQs.pdf
mailto:nhsn@cdc.gov


Start checklist Resources

Accept the updated rights 
template from: 
MHDOnursingfacilityqualitydata

Submit monthly reporting plan

Verify the annual facility survey 
is submitted

Have a process for identifying all 
residents who have had a urine 
culture ordered

Have a method for gathering 
denominator data

LTCF UTI Event Protocol 
https://www.cdc.gov/nhsn/pdfs/
ltc/ltcf-uti-protocol-current.pdf

Surveillance Data Form 
https://www.cdc.gov/nhsn/form
s/57.140_UTI_LTCF_BLANK-p.pdf

Surveillance Data Instructions 
https://www.cdc.gov/nhsn/form
s/57.140-toi-uti-p.pdf

Denominator Form 
https://www.cdc.gov/nhsn/form
s/57.142_DenominatorLTCF_BLA
NK.pdf

Denominator Instructions 
https://www.cdc.gov/nhsn/form
s/instr/57.142-toi-denominators-
ltcf.pdf

LTCF Reporting FAQs (page 9-11) 
https://www.cdc.gov/nhsn/pdfs/
ltc/ltcf-faqs-508.pdf

UTI Reporting Introduction 
video 
https://www.youtube.com/watc
h?v=IFdOuVMKWaM
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