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Memorandum 

 

To: All nursing homes (via email only)    

 

From: Division of Licensing and Certification  

 

Date:  March 4, 2021 

 

Re: Change in reminder process for plans of correction   

 

The official results of a survey are sent to your facility via Form CMS-2567 and a letter. The 

letter states whether a plan of correction ("PoC") is required. The State Operations Manual 

Chapter 7 - Survey and Enforcement Process for Skilled Nursing Facilities and Nursing 

Facilities, Section 7317 Acceptable Plan of Correction states: "A plan of correction must be 

submitted within 10 calendar days from the date the facility receives its Form CMS-2567.  

If an acceptable plan of correction is not received within this timeframe, the State notifies the 

facility that it is recommending to the RO and/or the State Medicaid Agency that remedies be 

imposed effective when notice requirements are met.” 

 

Additionally, Title 42 Code of Federal Regulations ("42 CFR") §488.402(d)(1) Plan of 

Correction requirement states: "Except as specified in paragraph (d)(2) of this section, regardless 

of which remedy is applied, each facility that has deficiencies with respect to program 

requirements must submit a plan of correction for approval by CMS or the survey agency." (The 

isolated deficiencies referred to in paragraph (d)(2) are citations with a scope and severity of an 

A).  

 

Currently, the Division of Licensing and Certification ("DLC") has been calling facilities at 

least two (2) days prior to the PoC due date to provide a reminder of the date the PoC is due.  

The purpose of this memo is to inform you that we are changing this process. Starting 

April 1, 2021, DLC will no longer be reminding facilities of POC due dates.  

 

Please note: 

❖ 42 CFR §488.456(b)(ii) states: "CMS and the State may terminate a facility's provider 

agreement if a facility fails to submit an acceptable plan of correction within the 

timeframe specified by CMS or the State." 

 

If you have any questions, please feel free to call our office.  


