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Principles and Considerations Regarding Opening for Visitation and Resuming Activities During COVID-

19 

AHCA/NCAL recognizes the importance of protecting the health and safety of residents and staff in long 
term care communities nationwide as states begin to open visitation and resume activities. These 
protections need to be balanced with supporting residents’ engagement in their most meaningful 
activities and connections.   

This document is intended to provide a framework for state affiliates as they work with their state 
governments to develop state-based plans for nursing home, assisted living and ID/DD communities.  It 
can also be used by provider members to inform center level efforts.  It is important to note that the 
below points might be more applicable and realistic to one setting over another.  These are ideas that 
could help as our long-term care centers start to open for visitation and resume activities.  State, local or 
federal guidance should be referenced to determine consistent approaches in state-based plans.  

Principles: 

• Promote resident first mindset balancing protection from COVID-19 risks while supporting 

meaningful living. 

• Minimize social isolation of residents to extent possible. 

• Secure adequate PPE and testing to gain stable core approaches for limiting spread of COVID-19, 

before resuming activities. 

• Engage residents, families, representatives, and visitors on using infection control measures. 

• Engage resident and resident representative in decision process of resuming activities, ensuring 

that participation is voluntary.  

• Encourage visiting and social activities to occur within the center, AL community or ID/DD center 

in small gatherings while socially distanced, which will reduce residents leaving the property to 

be with loved ones in the community and limit the risk of bringing COVID back into the center or 

AL community.  

• Monitor the impact of approaches taken in the local surrounding community to inform decision 
making about opening visitation and resuming activities in the nursing home, ID/DD center or AL 
community. 

The final decision to resume activities rests with each individual nursing home, ID/DD center or AL 

community as they know the residents and staff best.  

Considerations:  

• Engage stakeholders and partners in the discussion. Consider creating a workgroup to develop 

an approach, members of which could include your State Survey agency, state public health 

department, state long term care Ombudsman, providers, residents, resident families and 

association representatives. 

• Screen and monitor residents, staff and visitors. Using a checklist helps staff and visitors know 

what to ask and expect during screening. 

• Ensure all staff, residents and visitors wear adequate PPE, including face masks and source 

control masks.  
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• Provide access to hand washing stations or hand sanitizer upon entering and exiting the 

building.  

• Resume group activities thoughtfully and with caution.  Identify which activities and spaces are 

conducive to social distancing.  Engage residents to learn which activities they would like to 

resume most and brainstorm ways to make that possible.  

• Resume communal dining only with reasonable limitations, including spacing residents and 

tables and ensuring staff have proper PPE. 

• Limit all beauty and personal care activities (such as beauty parlors, etc.) to a person-to-person 

basis and limit to COVID-negative individuals only. Ensure infection control practices between 

each person and that PPE is used. 

• Engage residents in outdoor activities when possible, including outdoor concerts, drive-by 

parades or drive-in movies. Socially distance at least six feet apart and ensure that residents, 

visitors and staff are wearing appropriate PPE.  

• Limit the number of family members (i.e., one to two per visit) and schedule visits for a set 

amount of time (likely not more than 30 minutes) with their family member socially distanced at 

least six (6) feet apart.  Limit movement of visitor to only essential area for visit.  

• If resuming behavioral therapy for residents attempt to do as much virtually as possible. If not 

possible, ensure proper precautions are taken.  

• If a resident leaves the property, ensure screening and monitoring when resident returns to 

building.  Follow local and state health department direction on additional measures that should 

be taken.   

 

 

AHCA/NCAL acknowledges the approaches for opening visitation and resuming activities will be gradual 

and many states and communities are approaching this in phases.  It is not realistic to expect a return to 

what was considered “normal” prior to COVID-19.  Rather, the gradual opening efforts will likely reflect 

a new set of approaches that are informed by COVID-19 active or latent presence which is part of our 

new state of environment.  

 


