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Dear Member:

DHHS issues formal notice of MaineCare rate decreases 
As reported yesterday, DHHS has announced the sunset of temporary rate increases that
were approved for many MaineCare providers in support of their COVID-19 response. The
DHHS communication: 
 

Confirms the expiration of the TRIs on May 31, 2020 for services incurred after that
date. 
Provides a cost settlement timeline extension update for NFs, ICFs, PNMI Appendix
C, E, and F providers. 
Announces the availability under certain sections of policy of an increased
reimbursement allowance effective June 1, 2020 for facilities that experience a
COVID-19 outbreak. 

 
See the complete notice here: 
https://content.govdelivery.com/accounts/MEHHS/bulletins/28e155a 
 
Warmer weather raises hopes for safe visitation 
Today, MHCA met virtually with representatives from Maine DHHS Division of Licensing,
and Office of Aging and Disabilities. Among other things, we discussed the issue of
visitation. We know that many facilities are feeling the pressure to relax visitation
restrictions in light of the phased reopening plans across the state. PLEASE NOTE: DLC
and the CDC have NOT changed the guidance to relax the restriction of visitors to
only essential staff and end of life compassionate care situations. 
 
In light of the current restrictions, many facilities have asked for clearer guidance from
DLC on the process or procedures that would be ‘allowed’ during this time.
Representatives from Maine DLC are reluctant to provide guidance documents on this
because the guidelines are constantly changing. They also recognized that this is an issue
that goes beyond pure rule and regulation. In their words, it is an issue of humanity. Maine
DLC stated that they also want to support those facilities who are thinking outside the box
and coming up with innovative solutions to support resident visits with their loved ones.  
 
For example, if facilities are going to allow OUTDOOR VISITATION, the following
considerations should be discussed with your teams: 

https://www.mehca.org/covid
https://content.govdelivery.com/accounts/MEHHS/bulletins/28e155a


 
Are you located in a community where significant community spread
is reported. At this time York, Cumberland and Androscoggin counties have
been designated with this level of COVID-19 impact. This may increase the
level of risk to your residents if outdoor visits occur. 
Can you ensure that the CDC recommendations for social distancing (6 feet
between individuals) and face coverings are followed by both residents and families
during visits? If a resident is unable or unwilling to wear a face covering that should
be discussed when considering such a visit. 
Does your facility have staffing patterns to support the process of outdoor visits?
Knowing that many residents require assistance to go outside this may take direct
care providers/facility staff offline to coordinate, facilitate and monitor such visits.
Would your facility have enough staff members for direct care during times of
coordinated visits? 
Do you have an appropriate amount of outdoor space to ensure safe transport of
the resident to the visit are and return. 
As always, do facilities have a mechanism to ensure universal precautions are
followed before and after visits (i.e. hand washing, sanitizing, no exchange of
goods/food, no touch policy during visits etc.) 
Does your facility have a mechanism for how to communicate scheduling of visits,
cancelling of visits and protocols during? 

 
Maine DLC replied to our request for clearer guidance by stating that if facilities are able
to come up with innovative methods for providing visitation for residents and families that
conform, adhere or otherwise support the most recent CDC guidance, and the facility is
able to follow recommended infection control practices through their outdoor visit
policy and procedures, the Maine DLC will not consider these actions out of compliance.
As with so many decisions during this time, providers are encouraged to do a risk/benefit
analysis to determine what is best for your individual home. 
 
71st AHCA/NCAL Convention & Expo will be a virtual event 
AHCA/NCAL announced today the decision to offer the 71st Convention & Expo as a
virtual event to protect the health of all attendees, as well as your residents and staff.
AHCA/NCAL arrived at this decision due to the uncertainty of COVID-19 and
after thoroughly analyzing the feasibility of continuing to hold convention as planned,
factoring in travel bans, social distancing mandates, limits to the size of gatherings, and
the uncertainty of the virus numbers in the fall. Although this decision will change the way
we gather this year, we know that it is still necessary and important to share experiences
and knowledge with each other during this challenging time. AHCA/NCAL is committed to
working with you, as well as faculty, sponsors, exhibitors, and other stakeholders, to
deliver an impactful, engaging, and valuable experience this fall. Complete details will be
shared in June. 
 
Nursing homes to receive cloth face coverings through combined effort from
several Maine organizations  
This project came together through the efforts of the Manufacturers Association of
Maine, Maine Emergency Management Agency (MEMA), Pieceworks (a Maine
custom contract manufacturer), and Maine MEP (which provides technical services to
manufacturers). While the coverings are not considered personal protective
equipment (PPE), they will be useful for residents, visitors, and others. The intention is to
use them to slow the burn rate of PPE within the facility. Shipments of the face coverings
are expected to be sent directly to nursing facilities by the end of next week. They will be
packaged based on the number of facility beds.    
 
Personal Protective Equipment (PPE) updates on MHCA web site 
As previously noted, please be sure to check our web site regularly for updates to new
PPE availability: 

MHCA List of Non-FDA Alternative PPE Suppliers (Updated 05/29/20) 

Thank you for all you do to care for your residents and staff.

Nadine L. Grosso
Vice President and Director of Communications

https://www.mehca.org/files/QualityRegs/MHCA_PPE SUPPLIERS_052920.pdf


ngrosso@mehca.org


